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Policy
Belvedere Heights, hereafter referred to as the Home, recognizes that being able to connect with friends and family is essential to a resident’s emotional health and well-being.  This visitation policy is guided by the following principles: 
Safety – The Home commits to balancing the health and safety needs of residents, staff, and visitors, and ensuring risks are mitigated. 
Emotional Well-Being – The Home shall welcome visitation that will support the emotional well-being of residents by reducing any potential negative impacts related to social isolation. 
Equitable Access – All residents shall be given equitable access to receive visitors, consistent with their preferences and within reasonable restrictions that safeguard residents. 

Flexibility – The physical/infrastructure characteristics of the Home, its staffing availability, whether the Home is in an outbreak and the current status of the Home with respect to personal protective equipment (PPE) are all variables the Home commits to taking into account when setting Home specific policies. 
Equality – Residents have the right to choose their visitors. In addition, residents and/or their substitute decision-makers (SDMs)/Power of Attorneys (POAs) have the right to designate caregivers. 

Visitors should consider their personal health and susceptibility to the virus in determining whether visiting the Home is appropriate.

All persons entering the Home shall complete a passive screening self-assessment prior to arrival at the Home and for the duration of their stay. Please refer to Screening Checklist posted at the main and staff entrances or take the online screening assessment found at www.ontario.ca/self-assessment .  All caregivers, visitors, support workers and volunteers entering the Home are required to enter from the main entrance doors only.  Anyone showing symptoms of COVID-19 or is feeling unwell should postpone their visit.
Types of visitors:
Not considered visitors: 

Long-term care home staff (as defined under the Fixing Long-Term Care Act, 2021), volunteers, and student placements are not considered visitors as their access to the Home is determined by the Home. Infants under the age of one are also not considered visitors.  

Essential Visitors may be the only type of visitors allowed to enter the Home when there is an outbreak in the Home or of an area of the Home or when a resident has failed screening, is symptomatic or in isolation.  General visitors should postpone any non-essential visits to residents who are symptomatic and/or isolating or when the Home is in outbreak.  
There are 4 types of essential visitors:

· a Designated Caregiver, as defined below,

· a support worker who visits the Home to provide support to the critical operations of the Home or to provide essential services to residents,

· a person visiting a very ill resident for compassionate reasons including, but not limited to, hospice services or end-of-life care, or

· a government inspector with a statutory right to enter the Home to carry out their duties.

Designated Caregivers are a type of essential visitor who is designated by the resident and/or their SDM/POA and is visiting to provide direct care to meet the needs of the resident. Direct care includes providing support/assistance to a resident that includes providing direct physical support (ie. feeding, mobility, personal hygiene) and/or social and emotional support (ie. cognitive stimulation, communication, meaningful connection, relational continuity and assistance in decision-making).  

Examples of Designated Caregivers may include:

•
Friends and family members who provide meaningful connection

•
A privately hired caregiver

•
Paid companions

•
Translator 

Designating a Caregiver:

· At the time of designation, IPAC training materials shall be reviewed as well as the Home’s visitation policy.  

· The approval from a parent or legal guardian is required to permit persons under the age of 16 to be designated as a caregiver. 

· If the Home is in outbreak or the resident is on droplet/contact precautions, Designated Caregivers may be the only persons able to visit a resident.

· A resident and/or their POA/SDM may change a designation in response to a change in the resident’s care needs that is reflected in the plan or care or availability of a Designated Caregiver, either temporary (for example, illness) or permanent. 

· Recognizing there are caregivers who want to volunteer to support more than one resident, in the event of an outbreak, caregivers may support more than one resident who is COVID-19 positive, provided the Home obtains consent from all involved residents (or their POA/SDMs).  Caregivers may also support more than one resident in non-outbreak situations, with the same expectation regarding resident consent.  

General Visitors are persons who are not an essential visitor and are visiting: 
a) To provide non-essential services, who may or may not be hired by the Home or the 

              resident and/or their POA/SDM and/or; 

b) To provide non-essential services related to the operations of the Home which may 
               include personal care services, entertainment or individuals touring the Home.

c) For social reasons (e.g., family members or friends) that the resident or their     
POA/SDM assess as different from direct care, including care related to cognitive stimulation, meaningful connection and relational continuity. 

· General visitors of all ages are allowed.   
· General visitors should postpone any non-essential visits to residents who are symptomatic and/or isolating or when the Home is in outbreak.  General visitors may be restricted if the resident is symptomatic or isolating under droplet and contact precautions or reside in an area of the Home that is in an outbreak. This applies to both indoor and outdoor visits.

All Designated Caregivers and General Visitors:

· Masks will no longer be required for families, caregivers, and visitors in all areas of the Home.  Caregivers and families will now be able to join for dining and sharing a meal or beverage in communal areas.  Visitors are also welcome to join residents in group activities, including enjoying food and beverages during group events, as space allows.
· There is no longer a vaccination requirement to enter the Home although the Home recommends that all families, caregivers and visitors continue to remain up-to-date with their COVID vaccination status.
· Visitors should continue to avoid visiting Belvedere Heights if symptoms are present - or if you have tested positive for COVID-19 or any other respiratory illness - until 10 days have lapsed after your symptom started or 10 days after you received a positive test result (whichever is sooner).

· Families and Caregivers will see that the following infection prevention and control practices remain in place when visiting Belvedere Heights:
· Hand Hygiene should always performed when entering and leaving the Home as well as when entering and leaving resident rooms or common areas.

· Personal Protective Equipment (PPE) will remain in use for residents on Additional Precautions.
· Respiratory etiquette will be followed when in the Home.
· Masks will continue to be available to anyone who chooses to wear one, and Residents may request that their care provider wear a mask during the provision of care. 

Outdoor Visits:
· Residents or families who wish to have an outdoor special event (eg. Birthday parties, anniversaries, etc.) may book the Community Room or the patio space outside the Community Room in advance by calling 705-746-5871  x 2210.  The space will be reserved and placed on the Home’s calendar.  

Palliative Visitation:

· Exceptions are made for palliative visitation.  These visits will be assessed on an individual basis.

· If the resident is symptomatic for COVID 19 and/or is COVID positive, droplet contact precautions must be adhered to.

· There is no limit in regards to the number of palliative visitors a resident may have at one time, as space permits.
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