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Family surveys

COMPLETION RATE:
2022: 11 submitted to

O Resident Surveys

COMPLETION RATE:

2022: 35 home
2023: 43 2023: 11 submitted to the
j 2024: 41 home

2024: pending

TOTAL RESPONSES:
2022: 11%

2023: 11%

2024: pending

2022: 34%
2023: 42.5 %
2024: 41.5%
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Resident Survey Question #2: Can you express your opinion
without fear of consequences?
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Meal Time
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More choice

More variations

Improved presentation - not warm enough




d throughout the home. Once
mealsuite ordering >0 get the integration with PCC
completed. /

given from the register staff to the dietary aids. This process
volves the registered staff making a dietary referral through PCC and then it travels over to mealsuite. It flags it
on the daily report for the staff to read, being more cost effective and saving time.
oved communication
Daily huddles with the dietary team
aily feedback from residents re: quality of meal service
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1¢ Themes: Staff need to MSten R
O Respect/
Dignity  More human contact - staff don’t have time to spend with us — missing

human contact
More staff

More training for staff on customer service - don’t understand me
| would like my own mail box

Staff sometimes don’t have time to talk they are so busy...
Staff talking over me and not to me
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;?Jqoing Resident centered care education —including education led by Residents in
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Setting
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Residents with similar abilities (cognitive) should be brought together —lonely when | have
no one to talk to

Sometimes my room is cold

Residents wandering into my room
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Themes:
Programs

3

7%

e OO @ O sua
More social functions More café
More activities in the afternoon
Outings / activities for men
More alcohol! More pets!

More outings! More shopping! More freedom!
Activities should be geared to us and what we can
do

More group programs - BBQs
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'What does

Nursing Care Better bathing experience — more time, more options

l More staff in the evenings

O



»f tub rooms




