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Objectives:

This visiting policy is guided by the following principles:

Safety – Any approach to visiting must balance the health and safety needs of residents, staff, and visitors, and ensure risks are mitigated.

Emotional Well-Being – Allowing visitors is intended to support the emotional well-being of residents by reducing any potential negative impacts related to social isolation.

Equitable Access – All residents must be given equitable access to receive visitors, consistent with their preferences and within reasonable restrictions that safeguard residents.

Flexibility – The physical/infrastructure characteristics of the home, staffing availability, whether the home is in outbreak and the current status of the home with respect to personal protective equipment (PPE) are all variables o take into account when setting home-specific policies.

Equality – Residents have the right to choose their visitors. In addition, residents and/or their substitute decision-makers have the right to designate caregivers.

Definitions:

Essential Visitors are defined as a person performing essential support services (e.g., food delivery, inspector, maintenance, or health care services (e.g., phlebotomy)) or a person visiting a very ill or palliative resident.  Government inspectors are essential visitors.  Essential visitors include Support Workers and Caregivers.  Essential visitors are the only visitors permitted during an outbreak of a communicable disease, an outbreak of a disease of public health significance, an epidemic or a pandemic, subject to any applicable laws.
Support Workers are a type of essential visitor who is visiting to perform essential support services for the home or for a resident in the home.  Examples of support workers include physicians, nurse practitioners, maintenance workers or a person delivering food, provided they are not staff of the LTC home.

Caregivers are a type of essential visitor who is designated by the resident and/or their substitute decision maker and is visiting to provide direct care to the resident (e.g., supporting feeding, mobility, personal hygiene, cognitive stimulation, communication, meaningful connection, relational continuity and assistance in decision making).

General Visitor is a person who is not an essential visitor and is visiting:

· To provide non-essential services, who may or may not be hired by the home or the resident and/or substitute decision maker and/or

· For social reasons (e.g., family members or friends) that the resident or their substitute decision maker assess as different from direct care, including care related to cognitive stimulation, meaningful connection and relational continuity.

Procedure (Non Pandemic / Endemic):

1. Belvedere Heights encourages visitors to frequent the Home any day of the week.  Although there are no set visiting hours, it is requested that visitors refrain from coming into the Home in late evening hours when residents are sleeping or when they know a resident will be engaged in a program or scheduled to have a bath/treatment etc.

2. A resident who is palliative or receiving end of life care may have family/ visitors at any time, including late evening and through the night.

3. Entry doors are secured at 9:00pm each evening and opened at 8:00am.  Visitors wishing to gain entrance to the building are to communicate with a registered staff using, the telephone located between the two front entry doors.
4. It is expected that visitors conduct themselves in an orderly fashion, and do not infringe on the health, safety or rights of any resident.
Visiting from a Health and Safety Perspective

5. Sign in and out on the log in the front entry foyer (Visitor logs will be maintained for 30 days)
6. Review screening protocol  for infection control

7. Visitors are to visit residents in the following areas only:

· Resident home areas, including resident rooms and common hallways

· Front entrance, fireside lounge, tuck shop, community room

· Auditorium when in use

            Restricted areas include:

· Stairways except for emergencies

· Staff entrance area

8.  Any visitor sustaining an injury must report the injury to a registered staff member immediately

9. Visitors are not to touch or operate Belvedere Heights equipment

10. In an emergency situation, visitors are to follow the instructions of staff

Procedure (Pandemic / Endemic):

See COVID-19 Visiting Policy
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